
eBookAdvantage Sunset  FAQ’s 
How do I access my book(s) on Expert Consult?
Signing up for an account on Expert Consult is quick and easy.
•	 Visit Expert Consult (https://expertconsult.inkling.com/).
•	 Click	the	‘Sign	Up’	button.
•	 Fill	out	your	credentials,	then	click	‘Sign	Up’	to	register	your	information.
Once	you’ve	created	your	account,	enter	the	PIN	code(s)	you	received	in	the	‘Redeem	a	Book	Code’	
box	to	gain	access	to	your	title(s).	If	you	received	multiple	codes,	please	redeem	each	code	separately.	
You	access	your	redeemed	book(s)	by	clicking	“My	Library”	at	the	top	of	the	page.

The provided PIN code doesn’t work. Who do I contact? 
Please	visit	the	Expert	Consult	support	hub	(http://service.elsevier.com/app/home/supporthub/expert-
consult/)	to	file	a	help	ticket.	Please	include	the	title	of	your	book	and	your	PIN	code	so	we	can	begin	
troubleshooting	your	issue.

Why will I lose access to my book until it becomes available on 
Expert Consult until September 2017? 
The	books	on	Expert	Consult	are	enhanced	versions	of	the	original	print	book;	they	have	been	rebuilt	
from	the	ground	up	to	take	full	advantage	of	digital	devices	like	the	iPad,	iPhone,	and	the	modern	Web,	
going	beyond	the	flat	PDF	format.	Because	of	the	way	these	enhanced	eBooks	are	built,	it	can	take	up	
to	two	months	to	create	the	final	version.

My eBookAdvantage access was through a group or a shared user-
name. How do I access the titles?
eBookAdvantage	was	for	individual	use	only,	as	is	Expert	Consult.	If	you	previously	accessed 
eBookAdvantage	through	a	group	or	a	shared	username,	you	will	need	to	create	your	own	account 
on	Expert	Consult	using	the	directions	above.	Elsevier	is	offering	a	discount	of	35%	on	a	customer’s	
entire	order.	Use	promo	code	SAVE35	at	checkout	to	receive	a	35%	discount.	This	promo	code	is 
valid	on	both	us.elsevierhealth.com and expertconsult.inkling.com. 

How come I no longer have access to my book? 
A	small	number	of	eBookAdvantage	titles	were	not	made	available	on	Expert	Consult. 
This	is	because	either:
•	 These	books	have	a	new	edition	available.
•	 These	books	are	no	longer	in	print	or	sold	by	Elsevier.	

Many	of	the	eBookAdvantage	titles	have	comparable	versions	on	Expert	Consult.	If	you	purchase	or	
activate	a	book	on	the	Expert	Consult	site,	it	will	remain	yours	forever	and	won’t	be	removed	from	on-
line	access	once	the	next	edition	is	published	(or	if	the	current	edition	is	no	longer	for	sale	by	Elsevier).

What options do I have to get online access and how do I obtain access? 
Elsevier	is	offering	a	discount	of	35%	on	a	customer’s	entire	order	at	either	both	us.elsevierhealth.
com and expertconsult.inkling.com.	Use	promo	code	SAVE35 at	checkout	to	receive	a	35%	discount	
towards	the	purchase	of	new	titles.


